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There have been a few questions about the listservs within the last
month. In an attempt to answer those questions, I have included a
bulleted list of KLA Listserv facts.

Number of members on each listserv (5 listservs total)
 379 members - KLA listserv
 29 members–KLA Planning, conference planning listserv
 29 members - 2008 KLA conference planning listserv

(added additional listserv for the 2008 conference planning
committee so that they could begin early, created at board
request)

 61 members–KLA Board Listserv
 18 members–KLA Structure listserv (subcommittee of the

board)

Listserv Policy and Procedures (or, how we operate with no
instructions):

 Board members are added to the listserv by the listserv
managers. This occurs usually after the board meeting at fall
conference. Corrections and additions to the listserv for the
board are sent to the listserv managers.

 Special Listservs like the planning committee listserv are
also managed by the KLA listserv managers.  Members’ 
names and email address are submitted to the listserv
managers by the appropriate chair.



 The KLA List is an open listserv that any interested party
may add themselves to. Instructions can be found on the
KLA website on how to subscribe one’s self to the listserv.
Members are also permitted to email the listserv managers to
be added to the KLAlist if they do not wish to subscribe
themselves.

 No person is removed from the listserv unless they are
found to be a spam related company, abuse the listserv or
similar instance. Members may unsubscribe themselves or
request that they be removed by emailing the listserv
managers.

 The Listserv is housed at the University of Kentucky and
requires one active, UK employee to be listed as an owner of
the listserv. We have operated around this rule by listing a
UK employee, but keeping them as an owner in name only.

 There is not a public archive of the KLA listserv.  UK’s 
listserv software forces users to request an archive, which
may be denied. At the time of our appointment, no archive
existed for the KLA listserv.

 There is an archive for the KLA Structure listserv which
will remain until such time when the listserv is deleted.

 When messages bounce back, both the listserv managers
and the user are notified. This happens typically because of
the user’s email server.  Attachments, different fonts, and 
various other email quirks are interpreted differently by
different systems. It is very rarely a listserv server issue.
Users who frequently have these issues have, in the past,
been asked to contact their respective IT departments for
assistance.

If there are other, unanswered questions that you have about
the listserv, you may contact the listserv managers.



Terry and I would like to thank the board for their cooperation and
support over the last 4 years. We look forward to serving KLA in
other capacities.

Respectfully submitted,

Sara Brown, List Manager
Terry Buckner, Assistant List Manager


